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Health All Round

Action for Pain Project Worker 
JOB DESCRIPTION

	Post


	Action for Pain Project Worker

	Employing organisation
	Health All Round (HAR)

	Responsible to
	Chief Executive Officer

	Contract

	21 hrs per week negotiable, one year contract

	Salary

	£30,038 pro rata 


	Purpose of job:
To participate in the delivery of the Action for Pain service, a mind body approach to managing chronic pain and fatigue.
To participate in the ongoing development of the programme including the addition of new peer to peer elements.
To provide one to one support pre and post workshops to promote self – management; improve access to and engagement with the workshops and increase uptake of other local agencies/ resources.

To support a user led approach to the promotion of this model to potential referrers.

The post holder will be one of a team of three: Action for Pain Co-ordinator; Action for Pain Project Worker; Action for Pain GP. They will be supported in their work by the wider Health All Round (HAR) team and our practice supervisor who is an independent Clinical Psychologist.




	Direct services:

Working alongside the Action for Pain Coordinator:
1. To support the delivery of Action for Pain workshops including planning,  administration and facilitating groups.
2. To work in partnership with local GP’s / other professionals and referring partners to promote and encourage referrals to the service.
3. To support the development of a peer to peer service (group and / or individual)

4. To support a group of volunteers who have benefited from this service to promote the model to health professionals, referrers and other potential service users (Operation Nan*)
5. To support and assess people arriving to register for the Action for Pain service
6. To use a person - centred approach to develop individual action plans promoting health and well being of individuals referred to the programme.

7. To provide ongoing support on a time limited basis, helping people referred to identify and access resources suitable for their individual needs.

8. To accurately record and maintain data for funding reports and evaluation purposes
*No appointment needed

	Working with the wider team:

1. To maintain, in all aspects of your job, a culture in which everyone feels valued and respected (service users, colleagues, contracted workers, volunteers.)

2. Working with the HAR team to ensure a joined up approach to individual participant’s needs, supporting people to access the wide range of HAR services on offer.

3. To work with other members of the HAR team to develop and deliver activities which promote a holistic approach to health (eg. physical activity for mental health.)
4. Maintaining a safe and welcoming environment for service users, particularly those arriving in distress, and managing crisis situations accordingly (you will always be working with a colleague for this aspect of the job).

5. To report any concerns regarding individual service users to the CEO or DCEO as required.
6. To participate in fundraising activities including training to external organisations as required.

7. Representing HAR at events, conferences, forums etc as required
8. Attending: Team meetings; Supervision; Training etc



	Risk management:

1. The post holder will complete First Aid and Mental Health First Aid training and will be a designated First Aider 

2. To work in accordance with risk assessments and ensure health and safety requirements are met.

3. To report any risks/ potential risks/ accidents to the DCEO/ CEO.




	Administrative tasks:
1. To carry out administrative tasks as required eg. answering calls/ reception/ booking appointments/ taking & recording payments etc


	Partnership work:
1. To build and maintain effective working relationships with other local community organisations, healthcare providers and organisation.
2.  To participate in partnership initiatives and work alongside statutory sector partners.



	Other key activities:
1. Any other reasonable activities to ensure safe, smooth, continuous delivery of services to meet the community’s needs.
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